
A Guide  For Federal Government 



Social media archiving is a relative newcomer
on the digital transformation landscape. 

As a communications channel social media is an
increasingly important part of how
organisations like yours have conversations
with your customers and community. 

Like all your communications, there’s a level of
risk, recordkeeping and compliance that you
need to consider for social media. 

For federal government, the guidance is clear:
records you create in the course of performing
tasks for the organisation you work for are
public records. 

Your agency’s social media 
records are public records.

A social media archive 
is not just best practice. 
It's also a legal requirement.





Evidence Act 1995 (Cwlth)
The Commonwealth Evidence Act provides for
documents created and maintained in paper and
electronic form to be admitted in evidence before
federal courts.

To be admissible in court, evidence needs to be relevant
and authentic. The relevance is up to you and your legal
team. Brolly can help you address authenticity. A record
in your secure Brolly archive can easily be
authenticated, and can also be exported in a format
that best suits the requirements of the legal action.

OTHER LEGISLATIONS TO CONSIDER

Evidence Act 1995 (Cwlth)

My Health Records Act 2012 (Cwlth)
The My Health Records Act protects the privacy
of patient health information. While this
legislation is not relevant for all industries and
organisations, it’s something to keep in mind if
your agency operates in the health sector and
uses social media to collect personal
information.

Depending on the sector where your agency operates there may
be other laws that apply. We’ve provided some examples below.






